Setting up your test patient to access the NHS App

Once your surgery has been connected you can set up a test/dummy patient to access the NHS App. This is a useful
way to see how patients view your practice when they use the NHS App. You will not be able to set up a test/dummy
for the NHS App until your GP surgery has been connected.

When the NHS app was tested, the NHS App encouraged many people to use online services for the first time. Many
surgeries did not realise how their system was configured and there were often not enough appointments available
online or appointments were named in a way that was confusing for patients. Using your test patient you can go
through the patient journey to review how your practice settings appear in the NHS App for your patients.

How to set up test patient to use the NHS App
You will need:

1. Atest/dummy patient that is:
a. Active on the system
b. 16 years of age or older
c. Assigned a test/dummy NHS number
2. Anemail address to link to the test patient. You could use your practice email or create a new email on
Gmail/Outlook.com/Yahoo! Mail etc.
3. A mobile number you can link to the test patient.

For support on creating a test/dummy patient contact your system supplier or local ICT team

Step 1: Register the test patient for online services

To verify ID using NHS Login users will require a UK driving license or passport. For the purpose of setting up your
test patient you will need to print out a registration letter that has:

- Linkage Key (could be called a Passphrase)
- 0.D.S. Code (could be called an Organisation Code or Practice 1.D.)
- Account I.D.

You should also record the test/dummy patient’s:

- First Name
- Surname
- Date of Birth

Step 2: Download the NHS App
Visit www.nhs.uk/NHSApp and download the NHS App onto an Apple or Android device
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http://www.nhs.uk/NHSApp

Step 3: Find your GP surgery

Open the NHS App and Find your GP surgery. If your surgery is connected you will then be prompted to create an

NHS Login account.

Select your GP surgery

Newton Surgery
305 Chapeltown Road, Leeds, West
Yorkshire, LS7 3JT

St Martin’s Practice
319 Chapeltown Road, Leeds, West
Yorkshire, LS7 3JT

Dr Ottman & Partners RI
Rutland Lodge Medical Centre, Scott Hall
Road, Leeds, West Yorkshire, LS7 3DR

The North Leeds Medical Practice
355 Harrogate Road, Leeds, West
Yorkshire, LS17 6PZ

Select your GP surgery

Features used by this surgery

Newton Surgery
305 Chapeltown Road, Leeds, West
Yorkshire, LS7 3JT

Currently available

 Check symptoms

* Book and manage appointments
* Order repeat prescriptions

* View your medical records

To use the NHS App fully, you'll need to
create an NHS account

This is not my GP surgery

Each GP surgery manages its own online

login.nhs.uk

BETA | This is a new service. By using this
service you agree to our terms of use.

(INHS |

Create an NHS login

If you do not have an NHS login you
need to create one.

Create an NHS login

Log in

Email address

|

Password

services. They may choose to limit some of

these features. Contact your surgery for more 1
information.

Step 4: Creating an NHS Login

Follow the instructions to create an NHS Login for your test patient using the email address and mobile number you
intend to link to the test patient to create the account. When asked “Do you have all 3 registration details” select
“Yes” so you can link the new NHS Login account to the test/dummy patient on your system.

Remember to use the test/dummy patient’s First Name, Surname and Date of Birth when prompted.
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« Linkage Key (could be called a
4 Back Passphrase)

* 0.D.S. Code (could be called an

We need to connect your
Organisation Code or Practice I.D.)

NHS login to your GP
surgery

¢ Account I.D.

If you do not have all these details,

If you've signed up for your GP or you have something different, we

surgery's online services, you might
have these registration details:

can connect you another way.

« Linkage Key (could be called a Do you have all 3

Passphrase) registration details?
« 0.D.S. Code (could be called an
Organisation Code or Practice 1.D.) O Yes
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O No - connect another way

If you do not have all these details,
or you have something different, we
can connect you another way.




Step 5: Login to the NHS App

Login to the NHS App using the NHS Login account you have created. If you need to change the email address or
mobile number linked to this NHS Login account you should contact technical support at
https://www.nhs.uk/contact-us/nhs-app-contact-us



https://www.nhs.uk/contact-us/nhs-app-contact-us

